Redwood Community Action Agency

Family Services Division
JOB ANNOUNCEMENT
TITLE:

Children’s Program Case Manager
STATUS:

1 fulltime or 2 part-time positions available/includes evening & occasional weekends
SALARY:

$9.50 - $10.50 / hour D.O.E.
AVAILABLE:
Immediately
APPLICATION PROCESS:

Required Employment applications available at:
Redwood Community Action Agency, 904 G Street, Eureka, CA  95501 or www.rcaa.org 

POSITION PURPOSE

Under the direction of the Family Services Director or his/her designee, the Children’s Case Manager will 
Coordinate services with educational and clinical staff to provide support to the children housing in the transitional family shelters.  The Children’s Case Manager will assist shelter staff in providing services to children in shelter; implement activities that support child and family goals and after leaving residential program, to continue one on one and group support with the children and family’s transition into community resources and activities.
GENERAL RESPONSIBILITIES

Specific Tasks:

· Facilitation of Parenting Support Groups

· Daily involvement with children

· Supervising children in positive recreational programs and groups

· Co-facilitation of weekly children’s group for school aged children

· Provide direct supervision for youth volunteers

· Participate in staff “in-service” training

· Compile statistics and maintain accurate records

· Maintain Title XIX (Medi-cal) case notes, records and program compliance

· Other duties as deemed necessary

JOB REQUIREMENTS

Knowledge of and Experience With:
· Homeless issues and related concerns

· Issues and treatment of at-risk children

· Knowledge of community resources

· Computers and use of associated software programs

Ability To:
· Work effectively with children and families in crisis

· Coordinate and organize program activities

· Communicate effectively in written and oral form.

· Communicate/relate with individuals of various cultures, ethnicity, philosophical views, background, income levels and communication skills.

· Establish and maintain cooperative and effective relationships with agency staff, personnel of other agencies, funding source representatives and the local service population.

· Have means and capacity to run job-related errands.

· Project professionalism at all times and maintains a professional standard regarding RCAA’s Code of Ethics Policies.

· Insure and protect agency, employee and client confidentiality and safety.

MINIMUM QUALIFICATIONS

Required:

· AA degree that includes classes in sociology, psychology and/or child development

· One-year demonstrated experience with at-risk children and their families

· Some coursework in play therapy and therapeutic strategies with children

· Experience working with families with multiple issues including homelessness, domestic violence and substance abuse

OTHER REQUIREMENTS

· Must have means and capacity to perform job related duties with personal vehicle, as may be required, and must have proof of current automobile insurance.

· Possession of valid California’s Driver’s License with current DMV printout showing acceptable driving record.
· Submit to fingerprinting for criminal record clearance, background and child abuse index checks with acceptable results.
· Submit to pre-employment physical with evidence of satisfactory health and ability to perform physical requirements of the position.

· Proof of current (within 1 year) negative TB test, or willingness to obtain one (residential)

· Home telephone or other effective means of communication.

· Proof of required education (i.e. AA, BA, MSW, etc.)

· Valid First Aid and CPR certification or willingness/ability to be certified.

Redwood Community Action Agency is an

EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER

