Redwood Community Action Agency

Family Services Division – Multiple Assistance Center
JOB ANNOUNCEMENT
TITLE:

RESIDENTIAL STAFF
STATUS:

Part-time and fulltime positions available/all shifts, including overnight shifts
SALARY:

$8.75 - $9.25 / hour D.O.E.
AVAILABLE:
Immediately
DEADLINE:

Completed applications must be returned to RCAA by 



February 17, 2012 by 5:00 pm
APPLICATION PROCESS:

Required Employment Applications available at:

Redwood Community Action Agency, 904 G Street, Eureka, CA 95501 or www.rcaa.org 
PLEASE NOTE: Late applications, incomplete applications or resumes without applications will not be accepted.  You will be notified of your status within 14 days of the deadline.
POSITION PURPOSE

Under the general supervision of the Family Services Director and/or the MAC Program Manager, Residential Counselors will provide direct supervision of sheltered clients who are homeless.  Will participate in assessment of client/family needs, and implement strategies consistent with the case plan with the primary goal of a permanent living situation; to assure that sheltered clients are maintained in an environment that meets the comfort, safety and security needs of each resident in shelter.

ESSENTIAL JOB FUNCTIONS

The Residential Counselor is the daily link with all program residents, with an eye to individual assessment and goal setting, and to facilitate center meetings, groups and classes.

Specific Tasks:

· Provide direct supervision of residents and assist as necessary in activities of daily living, hygiene, nourishment, social, educational, recreational, and transportation needs

· Assess client/family needs and assist in admission procedures

· Develop an initial service delivery plan; monitor client’s response to interventions and update/modify plans as indicated by client’s response

· Participate in training and weekly supervision to maintain updated case notes; Title XIX notes; maintain resident’s records in compliance with licensing requirements

· Protect client confidentiality and provide for client safety

· Comply with all California laws and funding source requirement standards and reporting responsibilities pertaining to residents and the facility

· Insure for discharge of residents per case plan

· Participate in maintenance and upkeep of the MAC facility

· Report to MAC Program Manager any deficiencies in center operations

· Assist MAC Program Manager with all related paperwork and statistical reporting

· Participate in in-service training

· Other duties as assigned or necessary

JOB REQUIREMENTS

Knowledge of and Experience With:

· Social work models of interventions and family systems theory

· Issues of homelessness, addiction, treatment and recovery

· Interviewing techniques and theories

· Basic computer skills

· Residential housing and recovery program

· Local community resources and services in relationship to client needs

· Staff development

· Family Systems theories

Ability to:

· Work effectively under pressure, and work independently and with minimal supervision.

· Work well in team approach, collaboratively with a variety of community service providers.

· Project professionalism at all times and maintains a professional standard regarding Code of Ethics Policies.

· Must have means and capacity to run job related errands

· Communicate/relate with individuals of various cultures, ethnicity, philosophical views, backgrounds, income levels and communication skills

· Establish and maintain cooperative and effective relationships with agency staff, personnel of other agencies, Board Members, funding source representatives and the local service population

· Work collaboratively with a variety of community service providers

· Read, write, speak, and understand the English language

· Demonstrate good writing and organizational skills

· Manage multiple tasks in an efficient manner

· Communicate clearly both verbally and in writing

· Operate agency and/or personal vehicle, computer, phone, fax and copier

· Insure and protect agency, MAC program, employee and client confidentiality and safety

MINIMUM QUALIFICATIONS

Required:

· One (1) year demonstrated experience with at-risk children and their families; with multiple issues including homelessness, domestic violence, substance abuse and mental illness.

· Must be able to work flexible hours
Desired:

· Coursework in Social Work, Psychology, Sociology or related field

· One year experience working in a residential facility.

OTHER REQUIREMENTS

· Must be a U.S. citizen or lawful permanent resident

· Must have means and capacity to perform job related duties with personal vehicle, as may be required, and must have proof of current automobile insurance

· Possession of valid California Driver’s License with current DMV printout showing acceptable driving record

· Submit to fingerprinting for criminal record clearance/background checks including child abuse index with acceptable results

· Submit to pre-employment physical with evidence of satisfactory health and ability to perform physical requirements of the position with or without reasonable accommodations; including the physical demands of the job, which may include: occasional lifting, moving, and carrying of up to 50 lbs; ability to be on feet and/or walk for extended periods of time; the ability to traverse up and down stairs safely

· Proof of current (within 1 year) negative TB test, or willingness to obtain one

· Valid First Aid and CPR certification or willingness/ability to be certified

· Proof of required education (i.e. AA, BA, MSW, etc.)

· Perform all requirements of the position with or without reasonable accommodations

· Home telephone or other effective means of communication

PHYSICAL REQUIREMENTS OF THE POSITION
· Physical Requirements of Job:

Hand-eye coordination and fine motor skills are necessary to operate computers and various types of office machinery.  All of the job functions listed above involve, to a greater or lesser degree, the following physical demands:  close vision, hearing/listening, clear complete speech, touching, finger & hand dexterity, walking, lifting, carrying, sitting, occasional lifting of up to 50 pounds, and moving quickly from the floor to a standing position.
· Mental Requirements:

All of the job functions listed above involve, to a greater or lesser degree, the following mental demands:  complex reading, writing, clerical, perception/comprehension, math skills, good judgment, and decision-making.
Redwood Community Action Agency is an

EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER

